
  
 
 
 
 
 

CIRCULATION DEPARTMENT REPORT 
MAY 2026 

At the Desk: 
14 online library cards were issued to residents. 

25 directional questions were answered by the Circulation staff. 

7 patrons used Curveside pickup. 

Department Highlights: 
The entire Circulation Department participated in the Summer Reading Kickoff party. 

Beth, Dora created decorations for the Kickoff party. 

Beth, Dora & Karen decorated the library for the party. 

Beth created coloring sheets to handout at Farmers Market which children returned to the Circulation desk for a free 

pack of markers. 

Beth attended the Farmers Market on 5/13 and Cheryl & Dora attended on 5/27. 

Dora & Beth finished updating the library card binder.  

Beth is finished creating a new job description for the Circulation Assistant position. 

Beth updated the Circulation Clerk and Head of Circulation job descriptions. 

Beth lead Lunch Bunch Book Discussion of Love Johnny Carson: One Obsessive Fan's Journey to Find the Genius Behind 

the Legend by Mark Malkoff attended by 10 people.  

Beth is working with the PHWC Libraries & Education Committee on ideas for their participation in the National Night 

Out event on 8/4. 

Social Media: 
Dora created and posted Summer Reading Kickoff posts for Facebook and Instagram 

Beth created Facebook and Instagram posts for Farmers Market and the Polish History display. 

Meetings: 
5/13- Summer Reading Kickoff meeting (Beth & Dora.) 

5/19- Met with the PHWC Libraries & Education committee. 

5/21- Beth met with Karen M. to discuss her disciplinary action. 



5/12- Dora attended FanCon meeting. 

 

Continuing Education: 
5/22-Beth, Dora and Crys attended Reaching Forward. 

 

 

Respectfully submitted, 

Beth Stevens 

Head of Circulation  



May-26  YTD 26 May-25  YTD 25 

 Books 3,175                          16,328                      3,370                                  16,841                      

 Video 372                             1,862                         424                                      2,236                         

 Audio 194                             938                            273                                      1,034                         

 Periodicals 89                               1,132                         149                                      772                            

 Other Formats 20                               83                              37                                        95                              

 In House 75                               573                            75                                        360                            

 Total Adult Circulation 3,925 20,916 4,328 21,338

 Books 3,314                          19,045                      3,676                                  20,871                      

 Audio 26                               148                            24                                        239                            

 Books 194                             862                            258                                      1,350                         

 Audio 7                                  18                              6                                          16                              

 Video 156                             903                            121                                      521                            

 Periodicals 18                               69                              9                                          96                              

 Other Formats 53                               338                            134                                      548                            

 In House Use 534                             3,963                         747                                      4,483                         

 Total Youth & Teen Circulation 4,302                         25,346                      4,975                                  28,124                      

 Gadgets & Gizmos 14                           46                          14 60

 eBooks  (Media On Demand) 1,195                          5,980                         1,267                                  5,967                         

 eAudio (Media On Demand) 1,154                          5,305                         967                                      4,501                         

 eBooks (Palace Project) 60                               299                            74                                        428                            

 eAudio (Palace Project) 47                               144                            72                                        313                            

 Kanopy (Visits) 392                             3,825                         -                                        

 Kanopy (Plays) 76                               681                            -                                       

 Periodicals (Overdrive) 394                             1,772                         373                                      1,716                         

 Periodicals (PressReader) -                              -                             3                                          66                              

 Chicago Tribune Website (Views) 180                             1,520                         -                                       -                             

 Chicago Tribune E-Edition (Views) 9,401                          29,594                      -                                       -                             

 Total Electronic Circulation 12,899                       49,120                      2,756                                  12,991                      

 TOTAL CIRCULATION 21,140 95,428 12,073 62,513

 ILL - Received 1,009                          7,060                         1,292                                  6,338                         

 ILL - Sent 913                             5,728                         1,002                                  5,005                         

 Reciprocal Borrowing 974                             9,121                         1,118                                  6,208                         

 Online Renewals 50                               324                            67                                        348                            

 Self-Checkout  3,210                          16,709                      3,452                                  13,952                      

 Library Workstation Sessions 338                             2,115                         430                                      2,325                         

 Wireless Sessions 1,414                          5,120                         1,158                                  5,831                         

 Total Sessions 1,752                          8,649                         1,588                                  8,156                         

 # of People Using the Library 9,185                          47,100                      9,196                                  45,933                      

 Current Month  Full Year 
15 

31 99 

88 465 

 Current Month  Full Year 
18 50 

 Patron Types 

 # of Cards at 

Month's Start  Renewed  New  Deleted  Cards to Date 

 Resident 4,481 33 22 1 4,536 

 Non-Resident/Trinity/Business/Bethshan 94 1                                 0 - 95 

Cards for Kids 57                               3 1 - 61                        

 Computer Usage 

 Library Cards Issued 

 Museum Pass Program 

 Total Passes 

 Homebound Deliveries 

 Patrons Serviced 

 Visits 

 Items 

 Electronic Circulation 

 CIRCULATION STATISTICS FOR MAY 2026 

  Youth Circulation 

 Adult Circulation 

 Teen Circulation 

 Youth & Teen Circulation 
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Public Services Department Report 
May 2026 

• 5-1-26: RFN Meeting 

• 5-4-26: One on One w/Director 

• 5-6-26: RFN Panel Practice 

• 5-7-26: WSAP Meeting 

• 5-7-26: ARRT SC Meeting 

• 5-14-26: WhoFi Webinar 

• 5-18-26: Obama Archive Program Meeting 

• 5-18-26: One on One w/Director 

• 5-21-26: St. Al’s Over 50s Group Presentation 
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Programming 
May is a pretty light programming month for us around these parts, we only had 1 traditional 
program, a presentation about Martha Stewart from a solid presenter whom we have hosted in 
the past. This had less attendees than anticipated, perhaps an indication that we should keep 
May fairly light. 
 
At the same time, though, the two movies we showed definitely performed a lot better than 
other movies have in the past few months. Our Friday Matinee was Sully, a film from 2016, that 
had 18 people register and 20 attend. I would have guessed that viewership for that would 
have been more on par with the 6-8 person average we’ve been getting for movies lately. 
 
Our final Sunday @ The Cinema of the season was the recent release Song Sung Blue, a biopic 
based on the true story of a Neil Diamond cover group. This one got 35 attendees! I guess the 
people wanted movies this month. 
 
Speaking of things the people want, apparently mah jongg is back. We had at least a 6 month 
run of nobody showing up for Tuesday afternoon mah jongg, to the point we stopped 
advertising it and took it off the monthly stat report sheet. But then a new group found out 
about it and has been bringing out 9 or 8 people consistently for a couple weeks now. 
 
Mah jongg is a very hot topic in area libraries at the moment. There is a lot of interest from 
people who want to learn how to play, but the problem is mah jongg instructors are few and far 
between. Thanks to talking to some other libraries, I have a couple of leads on instructors. We 
will have to see if they are willing to put us into the rotation, I imagine things are quite busy for 
them at the moment. 
 
Our book clubs continue to do well, 
though we had to cancel Tea Time 
Book Discussion this month due to 
staff illness. I am very excited about 
a new club we debuted this month, 
Vinyl Record Club. Lyndsey, the 
newest addition to the PS staff, 
came up with the idea and 
partnered with local venue Rooftop 
Johnny’s to host. The concept is 
that people bring a favorite vinyl 
record (Lyndsey was very insistent 
on this point when I asked if we 
couldn’t just do streaming playlists 
instead) and they play a track or 
two and talk about the songs and 
what they mean to them. The five 
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attendees thoroughly enjoyed themselves and are looking forward to bringing some friends to 
the June meeting. Also pretty cool: One of the attendees was a former Chess Records session 
musician. 
 
 

Marketing/Publicity/Outreach 
The talk at St. Al’s for their “Over 50” group went very  
well. I presented on “The Library A to Z”, touching on 
every conceivable service we offer, which took about  
45 minutes to get through. Feedback was good, many  
in the group are regular library users but had not  
known about a lot of the things discussed. 
 

Local History 

The big news for the Local History Room this month  
was the batches of materials we got from Trinity 
before they shut down. A lot of it is yearbooks and  
photos from local events throughout the years,  
with some other items mixed in. These are things  
that align with what we’re looking for in the  
collection, but we’ll have to go through them to  
see if there’s anything we don’t need. 

 
Collection Development 
Ordering and collection development continues apace. Staff have things down pretty well by 
this point, I hardly have to bounce anything from the monthly carts. It is nice to see the growth 
of staff in this area, having gone from only one person selecting and ordering to everyone 
contributing to ordering each month. Emily has done well as the ordering coordinator. 

 
Other 
This is my last monthly report as Head of Public Services, a very bittersweet thing to write. I will 
forever be grateful for all the opportunities I’ve had at PHPL and will miss the amazing staff and 
wonderful community I’ve gotten to know over the years. I am proud of the direction PS has 
gone in recent years and the things we’ve accomplished. PS staff is a great group and will no 
doubt be able to handle things until a replacement is found. 
 
Respectfully submitted, 
Matt Matkowski 
Head of Public Services 

15

patrons

31 
visits

Home

Delivery

88 
items



PROGRAMMING HYBRID IN HOUSE

TOTAL # 

PROGRAMS COST ATTENDANCE

1 1 2 $300.00 11 Reference Computer Directional

0 0 0 N/A 0 547              376             350                

     Book Discussions 0 5 5 N/A 24 1,273             

2 $0 55

Passive Programs 3 105

# Patrons # Visits # Items

4 N/A 17 15 31 88

4 N/A 26

4 N/A 69

2 N/A 4

19 $300 311

DATE HYBRID REGISTERED COST ATTENDANCE

05/14/26 7:00 pm No 10 $300.00 10

05/20/26 7:00 pm yes 1 ILP 1

DATE HYBIRD REGISTERED COST ATTENDANCE

N/A

DATE HYBRID REGISTERED COST ATTENDANCE

05/11/26 12:00 pm No N/A N/A 9

05/13/26 7:00 pm No N/A N/A 6

05/26/26 2:00 pm No N/A N/A 0

05/27/26 3:00 pm No N/A N/A 4

05/27/26 6:30 pm no 10 N/A 5

DATE REGISTERED COST ATTENDANCE

05/08/26 2:00 pm 18 N/A 20

05/17/26 2:00 pm 38 N/A 35

DATE REGISTERED COST ATTENDANCE

05/05/26 12:00 pm N/A N/A 0

05/12/26 12:00 pm N/A N/A 0

05/19/26 12:00 pm N/A N/A 9

05/26/26 12:00 pm N/A N/A 8

DATE REGISTERED COST ATTENDANCE

05/05/26 10:00 am N/A N/A 6

05/12/26 10:00 am N/A N/A 7

05/19/26 10:00 am N/A N/A 6

05/26/26 10:00 am N/A N/A 7

N/A N/A

DATE REGISTERED COST ATTENDANCE

05/05/26 10:00 am N/A N/A 18

05/12/26 10:00 am N/A N/A 20

05/19/26 10:00 am N/A N/A 16

05/26/26 10:00 am N/A N/A 15

N/A N/A

DATE REGISTERED COST ATTENDANCE

05/04/26 2:00 pm 3 N/A 3

05/11/26 2:00 pm 5 N/A 1

Date Registered Cost Attendance

74

0

25 31

Time Passive Programs

Puzzle Table

Project of the Month

Spice Club

Computer Basics

YouTube Basics

TIME

TIME

LunchBunch Book Club

 

TIME

Scrabble

Scrabble

COMPUTER TRAINING - LABTIME

SCRABBLE

Scrabble

am

TIME

Scrabble

NEEDLE CRAFTERS

Needle Crafters

Needle Crafters

Needle Crafters

TIME

Needle Crafters

Mah Jongg

Mah Jongg

Mah Jongg

Mah Jongg

TeaTime Book Discussion

Senior Book Club

Vinyl Record Club

MOVIES

Friday Matinee: Sully

Sunday @ the Cinema: Song Sung Blue

MAH JONGGTIME

DISCUSSION PROGRAMS

Horror Book Club

FREE: ADULT PROGRAMMING

COMPUTER TRAINING - LAB 5

TOTAL PROGRAMMING  

TIME PAID:  ADULT PROGRAMMING

Martha Stewart: An American Legacy

ILP: R.F. Kuang (0 in-person)

Movie HOMEBOUND DELIVERIES

IN HOUSE CLUBS

Mah Jongg

Needle Crafters
BOOK-A-LIBRARIAN # Sessions

Scrabble

TOTAL

PUBLIC SERVICES - MONTHLY STATISTICS

May 2026

REFERENCE QUESTIONS

     Paid 

     Free



  
 
 
 
 
 

TECHNICAL SERVICES DEPARTMENT REPORT 
MAY 2026 

 
  

Department Highlights:    

Social Media Committee: Lorena dressed up as D.D. Dino and danced like a chicken for a Social Media video. 

Spirit Committee: Lorena helped provide walking tacos and churros for staff to celebrate Cinco de Mayo. 

Lorena created the LIC schedule for the month of June. She also reviewed and made suggestions to the current FabLab 

Policy. 

Nikki updated the Phonics and Sensory Kits in YTS to create a more streamlined process for check-in. She also added a 

new Tonie character to the collection and created the artwork for The Pout-pout Fish. 

Nikki has been attending Fan Con meetings to continue discussing ideas and planning the upcoming event. 

Marilyn and Nikki have been working on the second half of the YA fiction series project, updating item information in 

Workflows and replacing spine labels to reflect series volume. 

Jalal met with Lorena to discuss future Tech Services goals by specifying the steps and strategies to accomplish each 

goal. Lorena created two templates to help document progress. 

Jalal and Nikki worked the Summer Reading Kickoff Party, helping at the water, bubble, and obstacle course stations and 

with clean-up. 

 

Meetings and Training:  

May 4 – 1 on 1 with Jesse 

May 6 – LACONI Tech Services meeting 

May 7 – SWAN Acquisitions & Cataloging meeting 

May 13 – Friends of the Library meeting 

May 18 – RAILS: Leading with Purpose 

May 18 – 1 on 1 with Jalal 

May 26 – SWAN Fireside Chat 

May 27 – SWAN Working Smarter Not Harder 

 



Processing Statistics: 
Adult Ordered Items Added Items 

 Print 107 138 

Audiobook 4 5 

Video 11 16 

Kit - 1 

Periodical - 55 

 

 

 

Discarded Items Adult Youth & Teen 

Print 13 19 

Audiobook/CD 1 - 

Video 1 28 

Kit - - 

Periodical 48 10 

 

Library Services:  

 

* Data for laminating services are total number of pieces laminated. 
  
  
 

Respectfully submitted,  
Lorena Rodriguez 

Head of Technical Services 

Youth & Teen Ordered Items Added Items 

Print - 417 

Audiobook - - 

Video - - 

Kit - - 

Periodical - 11 

   Jan. Feb. Mar. Apr. May 

Laminating Service* 1 - 1 - - 

VHS Conversion - 11 - - 4 



 
 
 
 
 
 

YOUTH & TEEN SERVICES DEPARTMENT REPORT 
MAY 2026 

Highlights of the Month: 
Many junior high and high school students visited the library to prepare for finals this month. Quite a few visited the 

desk asking for Stressbusters! Everyone appreciated the bag of supplies and snacks! 

Mary Kate helped kids ages 2-5 get ready for Mother’s Day with the program, Love that Blooms. The kids made crafts 

that incorporated flowers and love.  

   

Claire had a fantastic time guiding kids in grades 3-5 through decorating their junk journals in Junk Journal Club and 

using the Cricut to make Foodie Stickers. All participants greatly enjoyed expressing their personalities and learning 

more about one of our most popular FabLab machines. 

Kids in grades 3-5 had a great time painting their flowers made on the Glowforge. Most kids made one for mom for 

Mother’s Day and kept the other for themselves. Carla appreciated their different artistic visions for their projects. 

At Jolie’s turtle program, kids made turtle crafts, played “turtle themed bowling”, and went on a scavenger hunt! The 
kids really enjoyed making their own turtle crafts and especially enjoyed our short story time of reading the picture 
book, Turtle and Tortoise are Not Friends by Mike Reiss.  

 
Meetings and Department News:  
The Youth and Teen Department has been hard at work preparing for the library’s summer reading program. They 
reached out to businesses in the community and received plenty of coupons and prizes. Children and teens will 
definitely look forward to completing their reading logs! 
 
BookList: Summer Scares Middle-Grade Panel: 2026 – Mary Kate watched this webinar on 05/05. 
 
SLJ: Innovate & Educate: STEM/STEAM Spotlight – Claire watched this webinar on 05/05. 
 
SLJ: Story Time Spotlight: Picture Books for Spring – Claire watched this webinar on 05/09. 
 
Fan Con Meeting – Claire and Carla attended this meeting on 05/12. 
 
Mackin: Storyteller Spotlight Welcomes Markus Zusak – Carla watched this webinar on 05/12.  
 



Booklist: Title Selections to Build Young Reader Interest and Growth – Carla watched this webinar on 05/14.  
 
IYSI Board Meeting – Tina attended on 05/15. 
 
Booklist: A Conversation with Billie Jean King and Liz Robbins – Carla watched this webinar on 05/16.  
 
Marketing Forum Meeting – Mary Kate attended this Zoom meeting on 05/19. 
 
BookList: HarperCollins Children's Books Summer 2026 Preview – Mary Kate and Carla watched this webinar on 05/19. 
 
BookList: Sunny Summer Reading – Mary Kate and Carla watched this webinar on 05/20.  
 
BookList: Disney Publishing Spring/Summer 2026 Preview – Mary Kate watched this webinar on 05/20. 
 

Mackin: MacKids School & Library Fall 2026 Preview Event – Carla watched this webinar on 05/20. 
 

C.L.A.S.S. Meeting – Carla attended this meeting at the Matteson Public Library on 05/20.  
 
BookList: DK's Summer 2026 Librarian Preview – Mary Kate and Claire watched this webinar on 05/22. 
 

Outreach: 
Reggio Academy – Mary Kate visited the preschool class on 05/11 and presented a story time about summer. 
 
Trusting Hearts – Claire visited the preschool class on 05/12 and presented a story time about feelings. 
 
Indian Hill Preschool – Carla visited this preschool on 05/13 and shared silly stories. 
 
Elim Library Visit – Claire hosted a story time about space and a flower craft for developmentally disabled teens from 
Elim Christian School on 05/18. 
 
 
Respectfully submitted, 

Tina Ruszala 

Head of Youth & Teen Services  



Statistics: 

 

 

 

 

 

TOTAL ATTENDANCE COST

8 141 $0 Reference Computer Directional

4 47 $0 149 59 88

0 0 $0 TOTAL 296

0 0 $0

12 188 $0 Craft Teen Activity

# VISITS # SESSIONS ATTENDANCE 337 79 5

2 47 1567 TOTAL 421  TOTAL OUTREACH

PROGRAMMING REFERENCE QUESTIONS

Free Youth Programming/Training

Free Tween/Teen Programming

 Youth Paid Programming

 Tween/Teen Paid Programming PASSIVE PROGRAMMING

TOTAL PROGRAMMING

OUTREACH/SCHOOL VISITS

DATE ATTENDANCE

05/01/26 1:30 pm 21

05/06/26 11:30 am 28

05/07/26 11:30 am 25

05/13/26 11:30 am 34

05/13/26 4:30 pm 12

05/18/26 5:00 pm 9

05/20/26 4:00 pm 6

05/21/26 4:00 pm 6

TIME FREE: YOUTH PROGRAMMING / TRAINING /CLUBS

Arabic Story Time

Love That Blooms

Colors Story Time

Dinosaur Story Time

Furry Readers

Turtle Day

Junk Journal Club

Foodie Stickers

DATE ATTENDANCE

05/01/26 4:00 pm 22

05/04/26 4:00 pm 4

05/11/26 4:00 pm 18

05/14/26 4:00 pm 3

TIME TWEEN/TEEN - PROGRAMMING / TRAINING /CLUBS

Volunteens

Happy Flowers

Stressbusters

Video Game Club: Mario Kart Competition

ATTENDANCE

26

5

1

167

22

50

120

30

0

Take 'n Makes

FREE: YOUTH PASSIVE PROGRAMMING

Teen Gaming - Nintendo Switch

FabLab - Graduation Card
Tonies Listening Station

Craft - Alien

Teen Craft - How to Draw Sonic

Teen Craft - Ice Cream Origami

Travel Kits

Craft - Snail

DATE # SESSIONS ATTENDANCE

05/08/26 1 30

05/08/26 1 60

05/11/26 1 18

05/12/26 1 30

05/13/26 8 99

05/18/26 1 10

05/31/26 9 179

05/31/26 9 154

05/31/26 9 87

05/31/26 9 900

Indian Hill Preschool

Library Visit - ELIM

Library Visit - St. Alexander's Preschool

Book Talks Grades 2-3

Book Talks Grades 6-8

OUTREACH & SCHOOL VISITS

ORGANIZATION

Stagg High School Job Resource Fair

Book Talks Grades K-1

Book Talks Grades 4-5

Reggio Academy

Trusting Hearts Preschool


